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Application & Tools

Applications & Samples
A&D Solutions

Configurations & Sets

Demonstration Systems
Tools  …….
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Technical Support

A&D Services

Technical Consultant

Spare parts & Repairs
Service on site…

Information
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A&D Information

Events
Automation Value Card
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Customer - Enquiries

A&D “Customer Stage“

Customer - Responds
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Tips  …..

The Service & Support portal - All technical 
information to support the customer

The new functions 
of the S&S portal Product Support

FAQs, Downloads

A&D Products

Manuals, Updates

Approvals, Certificates

Link: http://support.automation.siemens.com/
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When an MLFB (6SE6440) and a key 
word (AOP) are entered, then under 
Product Support (FAQ) as well as under 
Application & Tools, a search is made 
for the appropriate articles.
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Under the Product Support link, you will find 
information on the following arranged according 
to products:
Manuals/ Operating Instructions – (in electronic form in PDF 
format)

Test certificates - (to certify successful testing of ratings in compliance 
with a specific standard)

Approvals - (release for sales in other countries; the approval is usually 
granted after successful type testing)

Updates - (the latest product information from Marketing/Sales)

FAQs - (frequently asked questions about our products)

MLFBs - (Part No. - information on products including deadlines, technical 
data, modification manuals and compatibility)

Downloads - (software for downloading (Updates/Upgrades, Service 
Packs, Support Tools))

Characteristics - (the graphic display of current/time behavior of 
overcurrent triggers)
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The search machine searches in the 
documents in the selected folder for the key 
word.
*(Here, more precise definitions of the subjects should be entered; 
for “AOP” – for example, there are approx. 1030 hits)

This search machine searches in all 
higher-level folders/documents for the 
selected subject
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Under the Application & Tools link, you will find 
application documents arranged according to the 
following subjects:

Open-loop and closed-loop control

Communication

Operator control & visualization

Drive technology

Measuring technology & sensor system

Safety Integrated

Process automation

Switchgear

Power distribution
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Using the selection tool, you can filter-out the required articles. In 
the documents selected in the folder, the search machine searches 
for the particular key word.
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You will find an online form under this link to send 
technical questions directly to Technical Support*
(In all of the other S&S pages, this link is at the outer right).
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If you have any questions regarding the article or you require 
technical help, then please use this link.

If you have any suggestions regarding a particular article, please 
use this link.
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